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1. MECTO JUCHUILIAHBI B CTPYKTYPE OEPA3OBATEJIBHOM ITPOT'PAMMBI
1.1 TpeGoBaHnusi K NpeABapUTEJbHOH NMOATOTOBKEe 00y4YalOIIUXCH, NMpeAlIeCTBYIOIINE U
CONYTCTBYIOIIME JUCHMILIUHBI, HA KOTOPBIX OCHOBBIBACTCS H3Y4YeHHE IAHHOM:

A1 U3YUCHUA ,Z[aHHOfI y‘le6HOI>'I JUCHUITIIMHBI HeO6XOI[I/IMI>I 3HaHWA, YMCHHA U HAaBBIKH,

dbopMupyemble  MpeuIecTBYIONIeH  AUCUMIUIUHOW  «VHOCTpaHHBI  SI3BIK»  IPOrPaMMBI
OakanaBpuara.
2. OINIUCAHHUE JUCIUITIJIMHBbI
2.1. O6mas xapakTepucTHKA
HaumeHnoBanue nokasaresnst 3HaueHue nokasaresns
HasBanue oO6pazoBaTeibHON IPOTPaAMMBI 38.04.04 I'ocynapcTBeHHOE U
MYHUIIMIIATILHOE YIIPaBICHHUE
(ITpodwe: I'ocynapcTBeHHOE U
MYHHIIATIATLHOE YIIPABICHHUE)
Iudp 1 Ha3BaHHE B COOTBETCTBHUH C
yueOHBIM TIJIAHOM b1.B./IB 2.2 «MlHOCTpaHHBII1 SI3bIK
(TpOIBUHYTHII YPOBEHB)»
Yactp 00pa3oBaTEIbHON POTPaMMBbl BapunarnBHas 4acts
4,5/ 162
2.2. Pacnipenesienne 4acoB 1o ¢popMaM H nepuoaaM ooyueHust
O0111ee KOJIMYECTBO YaCOB
= camMocCTos-
®opma Q S .
& | @ | jmekmm- | mabopa- | MPaKTU- | TEIBHOU dopma
00y4eHus 2 | = BCETO
Q | OHHBIX | TOPHBIX | YECKHX | paboOThI + KOHTPOJISI
KOHTPOJITh
Ovynas 1 1 0 0 34 51 85 3auer
Ounas 1 2 0 0 26 51 77 JK3aMeH
OuHas Bcero 60 102 162
3aouHas 1|1 0 0 4 81 85 3auer
3aoyHas 1 2 0 0 6 71 77 9K3aMEH
3aoyHasl BCero 10 152 162

3. OEJIA JUCUUIIJINHDBI

ens quctumuinnbl «THOCTpaHHBIN S3bIK B TPO(ecCHOHANBHOM e TEeNbHOCTHY — IPUOOPETEHNE
CTY/IEHTAaMHM HABBIKOB M YMEHMH B pa3JINYHBbIX BHJIAX PEYEBOM M MUCBMEHHOH JAESITEIBHOCTH,
KOTOPBIE HA OTJEIBHBIX 3TAIAX SI3bIKOBOM MOATOTOBKH MO3BOJISIOT MCIOJIb30BATh HHOCTPAHHBIN
A3bIK KaK B MPOQECCHOHAIbHOM M HAaydyHOM NEeATENbHOCTH, TaK W JJs LeNedl naiabHeiiiero
caMoo0pa3oBaHMsI.

3ajaun - MPaKTHYECKOE OBJIAJICHHE HABBIKAMM II€PEBOJA CIIEHHAIBHOW JINTEPATypbl, YTECHUE
TEKCTOB MO CHEUMATbHOCTU C IENIbI0 U3BJICUCHHUS HEoO0XoauMol MH(pOpManuu, opopmieHHe
JIeIOBOM KOPPECHOHJCHIINY; (OPMHPOBAHUE Y CTYACHTOB SI3BIKOBOM M KOMMYHHUKATUBHOU
KOMIIETCHIIUM,  JOCTaTOYHOM Ul oOmieHuss B OBITOBOM, COLMOKYJIBTYpHOH U
npodeccuoHaIbHOM cdepax; MmoidydeHne HoBeHIel mnpodeccuoHanbHOM HH(pOpManMu depes
WHOCTPAHHbIE UCTOYHMKH; IOJB30BAHUE YCTHOM MOHOJIOTMYECKOM M IHUAJIOTHYECKOW PEYBIO B
npezenax ObITOBOI, 0OIIECTBEHHO-TIOIUTUYECKOH, 0OLIEIKOHOMUYECKON U MPO(heCcCHOHAIBHON
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TEMATUKH; IICPEBOA C HMHOCTPAHHOI'O A3bIKa Ha pO,Z[HOfI TEKCTOB O6H_I63KOHOMI/I‘IGCKOFO

Xapakrepa,

pedepupoBanust  “

00LIE3KOHOMUYECKON JIUTEPATYPBHI.

AHHOTUPOBAHUA

00LIECTBEHHO-TIOJIUTUYECKON u

4. KOMIIETEHIINUM OBYYAIOILIEI'OCsA, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHHUA KOMIIOHEHTA OBPA30BATEJIBHOM IMPOI'PAMMBI, X
NHIAUKATOPBI U IINTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUSA

4.1. KomnereHuuu
YK-4. CiocoGeH oCyIecTBIATh I€T0BYI0 KOMMYHHKAIMIO B YCTHOW M MUCbMEHHOH (hopMmax Ha
rocy1apcTBEHHOM si3blke Poccuiickoit denepanuu 1 MHOCTPaHHOM(bIX ) S3bIKE(aX).

4.2. UnaukaTopbl KOMIETeHIH I

Kareropun
YHuBepcaabHble
YHHBepCaJIbHBIX HNunukaropol Pe3yabTaThl 00yueHust
. KOMIIeTeHIIUU
KOMIIeTeHIn i
YK-4.1. Boibupaer | YK-4.1.1. 3HaeT HOpMBI YCTHOH pedH, IPUHATEHIC
Ha B nipoheccHOHANIBHOM cpese
rocynapctseHHOM | YK-4.1.2. Ymeer BbIOupaTh CTWIb OOMICHHS Ha
sa3bke PO n roCyJapCTBEHHOM s3blke P® W wmHOCTpaHHOM
MHOCTPAHHOM(-bIX) | sI3BIKE MIPUMEHUTEIBHO K CUTYyaLlH
S3BIKAX B3aUMOJACHCTBUS
KOMMYHHUKaTUBHO | YK-4.1.3. BrageeT WHOCTpaHHBIM SI3BIKOM Ha
NpUEeMJIEMBIC CTWIIb | ypoBHE, HEOOXOIMMO M JIOCTAaTOYHOM ISt
U CpeacTBa o01eHus B TpodecCHOHANBHON cpefie
B3aUMOACHCTBUS B | YK-4.1.4. 3HaeT HOPMBbI YCTHOM ey, NPUHATHIE
ob1eHnH ¢ B IPO)eCCHOHANBHOIT cpeie
JIETIOBBIMHU
MIapTHEPAMH
YK-4.2. Beger YK-4.2.1. 3HaeT HOPMBI TUCHMEHHOW peYH,
JIETIOBYIO TIPUHSTHIE B TPO(ECCHOHAIBHON cperie
YK-4. Cnocoben Y P pod P
MIepenncKy Ha
OCYIIECTBIISITh
CI0BYIO rocynapctBeHHOM | YK-4.2.2. YMeeT BeCTH IENOBYIO IEPENHCKY Ha
Y s3b1ike PO n TOCYAapCTBEHHOM si3bIke PD w/nnm nHOCTpaHHOM
KOMMYHUKAIIHIO B
- . | WHOCTPaHHOM(-BIX) | SI3BIKE
YCTHOH 1 MMCbMEHHOM SBBIKAX
KommyHukamms OpMax Ha
y H bop YK-4.3. YK-4.3.1. Bnameer HoOpMaMu U MOJACIISIMA
roCy/1IapCTBEHHOM
. Hcnonb3yeT quanor | pedeBoro noBeieHHs IPUMEHHUTENIBHO K
s3plke Poccuiickoi N
UL KOHKPETHOH CUTYyalluH aKaJieMHU4eCKOro 1

denepauuu u
MHOCTPaHHOM(BIX)
sI3bIKE(ax)

COTPYIHHUYECTBA B
COIIMAIbHOU U

npo(eCCHOHATBHOTO B3aMMOICHCTBHS

YK-4.3.2. YMeeT BbICTpauBaTh MOHOJIOT, BECTH

npo(heCCUOHANBHON | JAMAIOT U TIOJIHIIOT ¢ COONIOIEHHEM HOPM
cdepax pEUeBOro 3THKETA, apTyMEHTHPOBAHHO
OTCTauBaTh CBOM HO3UIIMHU H UJICH
YK-4.4. Ymeer YK-4.4.1. Bnageer kaHpaMH YCTHOH W
BBINOJIHATh ITMCEMEHHOHN peud B IpodeccnoHanbHoi cdepe
HepeBos
po¢eCCHOHATBHBIX
TEKCTOB C YK-4.4.2. VYwmeer BBHIIOIHATH KOPPEKTHBIN
WHOCTPAaHHOTO(-bIX) | YCTHBIM W MMCHMEHHBIHN MEPEBOJ] C HHOCTPAHHOTO
Ha A3blKa HAa TOCYIApCTBEHHBIM s3blIKk PD u ¢
TOCYapCTBEHHBIN | roCyIapCTBEHHOTO si3blka P® Ha WHOCTpaHHBIH
a3blKk PO u ¢ A3BIK TPO(EeCCHOHANBHBIX TEKCTOB
rOCYAapCTBEHHOTO

si3pika PO Ha
WHOCTPaHHBIH(-bIe)




5. MPOTPAMMA JUCIIUIIVIMHBI

Kypc 1 — cemectp 1

IHopsaaxoBbIi HOMEP U
TEeMa

KpaTKOQ coaepKaHuE TEMbI

ConepxaTteabHblii Moayas 1. Business Writing

Conepxanne

I'pammatuaeckuii Satepian
Jlekcuueckuii Marepuan

Hasriku

Tema 1. Business letters.

The layout of a business
letter

Linking words and phrases.
Compound nouns.

Writing e-mails

Tema 2. Proposals: Purpose, Structure, Language.

The layout of a proposal

Linking words and phrases.
Compound nouns.

Writing proposals

Tema 3. Letter of complaint

The layout of a letter of
complaint

Linking words and phrases.
Compound nouns.

Writing letters of complaint

Tema 4. Letter of request

The layout of a request

Linking words and phrases.
Compound nouns.

Writing requests

Tema 5. Enquiries

The layout of a enquiries

Linking words and phrases.
Compound nouns.

Writing enquiries

Revision.

Kypc 1 — cemectp 2

IopsakoBbIii HOMEP U TeMa \

Kparkoe cogep:kanue TeMbl

ConepxateabHblil Moayab 2. Presentation of Information and Report Writing

Conepxanue

I'pammaTrueckuil MaTepual

Jlexcnueckuil MmaTepuan

HaBbixkn

Tema 1. Describing trends.

Types of graphs, main
constructions

Linking words and phrases.
Prepositions

Describing information
presented in graphs

Tema 2. Presenting Information

from Charts and Text.

Presenting at meetings

Embedded questions

Presenting information from
graphical and textual input

Tema 3. Reports: Purpose, Structure, Language.

The layout of a business report \

The use of adverbs

Writing business reports

Tema 4. Reports Based on Graphical and Textual Input.

Analysing advertising costs

Connectors of contrast

Describing graphs and charts




6. CTPYKTYPA U COAEP/)KAHUE JUCHHUIIJIMHbBI

6.1. ®opma o0yuenus — ounas, kypc — 1, cemectp — 1

HanmMmeHnoBaHnus COACPIKATCIIBHBIX MOI[y.TIGﬁ KoymuectBo yacoB
U TEM Jlexw. ‘ JlaGop. | ITpakr. | CPC+K | Bceero
ConepxateabHblii Moayab 1. Business Writing
Tema 1. Business letters.. 0 0 6 11 17
Tema 2. Proposals: Purpose, Structure, Language 0 0 7 10 17
Tema 3. Letter of complaint. 0 0 7 10 17
Tema 4. Letter of request 0 0 7 10 17
Tema 5. Enquiries 0 0 7 10 17
HToro no coxep:karesbHOMY MoayJ0 1 0 0 34 51 85

6.2. ®opma oOyueHnusi — ouHasi, kypc — 1, cemectp — 2

HaumeHnoBanus conepxaTeabHbIX MOIYJICH

Konnuectso yacos

U TEM Jlexu. ‘ JIabop. | IIpakr. | CPC+K | Bceero
ConepxateibHblii Moayasb 2. Presentation of Information and Report Writing

Tema 1. Describing trends. 0 0 6 12 18
Tema 2. Presenting Information from Charts and 0 0 6 13 19
Text.

Tema 3. Reports: Purpose, Structure, Language. 0 0 7 13 20
Tema 4. Reports Based on Graphical and Textual 0 0 7 13 20
Input.

HToro no coaepkareJJbHOMY MOAYJIIO 2 0 0 26 51 77
Bceero no komnonenty OITOII 0 0 60 102 162

6.3. @opma o0yueHus — 3a04Hasi, Kypc — 1, cemectp — 1

HanmeHnoBaHus conepKaTeNbHBIX MOAYIIEN KosmuecTBo yacoB
U TEM Jlexu. \ Jlabop. ] [Ipaxr. ] CPC+K | Bcero
Conep:xaTtebHblii Moayab 1. Business Writing
Tema 1. Business letters.. 0 0 0,5 16 16,5
Tema 2. Proposals: Purpose, Structure, Language 0 0 0,5 16 16,5
Tema 3. Letter of complaint. 0 0 1 16 17
Tema 4. Letter of request 0 0 1 17 18
Tema 5. Enquiries 0 0 1 16 17
HToro no cogepxarejbHOMY MoAYJII0 1 0 0 4 81 85

6.3.@opMa o0yueHus1 — 3a04Has, Kypc — 1, cemecTp — 2

Hanmenopanus COACPIKATCIIbHBIX MOIIyTICfI

KoauuecTBo yacos
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U TeM | Jlexu. | Jla6op. | Ipaxr. | CPC+K | Beero
Conep:xareabHblii Moayab 2. Relations with Clients and Colleagues and General Business
Routines

Tema 1. Describing trends. 0 0 1 18 19
Tema 2. Presenting Information from Charts and 0 0 2 18 20
Text.

Tema 3. Reports: Purpose, Structure, Language. 0 0 2 18 20
Tema 4. Reports Based on Graphical and Textual 0 0 1 17 18
Input.

HToro no coaepkareJbHOMY MOAYJIIO 2 0 0 6 71 77
Bcero no komnonenty OINOII 0 0 10 152 162

7. OHEHOYHBIE MATEPHUAJIBI (CPEACTBA) VIS TEKYIIEI'O KOHTPOJIA
YCHEBAEMOCTH, TIPOMEXYTOYHOM ATTECTAIIUA

7.2. KoHTpO/IbHBbIE BONPOCHI.

OBPA3EL 3AJAHUSA TIPOMEXYTOYHOI'O KOHTPOJIA

TEST1
l. READING
Read the text and for each question 1-5 choose letter (A, B, C or D) for the
correct answer.
Steps to effective crisis management

It's essential to plan thoroughly to protect yourself from the impact of potential.
This planning is very important for small businesses as they often lack the resources to
cope easily with a crisis. Failure to plan could be disastrous. At best you risk losing
customers while you're getting your business back on its feet. At worst your business
may never recover.

Analyse the probability and consequences of crises that could affect the
business by assessing the possibility of a particular crisis occurring and determining its
possible impact on operations. Once you have identified the key risks your business
faces, you need to take steps to protect your business functions against them.

Preparing contingency plans in advance, as part of a crisis management plan, is
the first step to ensure that an organization is prepared for a crisis. It should detail the
key business functions you need to perform as quickly as possible and the resources
you'll need to use in the emergency; making the most of the first hour after an
emergency occurs is essential in minimising the impact. As a result, your plan needs to
explain the immediate actions to be taken.

The plan should clearly show that the only people to speak publicly about the
crisis are the designated persons, such as the company spokesperson or crisis team
members. The first hours after a crisis breaks are the most crucial, so working with
speed and efficiency is important, and the plan should indicate how quickly each
function should be performed. The contingency plan should contain information and
guidance that will help decision makers to consider not only the short-term




consequences, but the long-term effects of every decision.

Once a crisis occurs, you'll have no more than 24 hours - or as few as 30

minutes - to respond in order to gain control of the flow of information. If your
contingency plan is in place and up-to-date, you'll probably be able to get a basic
assessment of the situation and prepare a statement in an hour or less. Once you think
you have enough information to understand the scope of the crisis, draw up a statement
for the media and hold the press conference. If your organization is responsible, say so,
and make sure you express concern about what happened and let everyone know that
you are dealing with the crisis.

=

TR U0 T Y R2ODTY WO TINAO DT

oo

The 1% paragraph states that

the best business never loses its customers.

planning in advance is crucial..

very often small businesses don’t have resources.

the worst business never recovers.

The 2" paragraph delivers the idea that

it’s very important to identify risks in advance in order to prevent them.
the main business functions are to identify the key risks.

particular crises appear in particular operations.

many businesses face key risks.

The 3d paragraph says that

the impact can be reduced if the company uses all its resources.

the contingency plan ensures crisis prevention.

detailed and comprehensive contingency plan should be prepared beforehand.
emergency occurs if a company doesn’t perform quickly.

The 4™ paragraph states that

the first crises are the most important.

the plan should include information about key players and main actions.
short-term effects are more predictable than the long-term ones.

crises break the efficiency of companies.

The main idea of the 5" paragraph is that

companies usually need less than a day to get control of the situation.

a well-prepared contingency plan facilitates preparation for communication with
the media.

scope of the crisis defines the statement for the media.

the main concern for companies is dealing with the media.

. GRAMMAR

Choose the correct form of the verb.

6

7.
8.
9.

The company suggested to participate/participating in its new programme.
They risked to launch/launching absolutely new types of the products.

She mentioned to work/working as a customer supervisor before.

| forgot to include/including this information in the report so | have to rewrite
it.

10. I think we should avoid to promise/promising too much to the customer.
11. The head of the department means to talk/talking to the whole staff about a new

strategy.

12. The company promised to improve/improving customer service.

13. The company regretted not to react/reacting more speedily.

14. Our management are considering to raise/raising finance.

15.1 remember to get/getting the e-mail from her but I can’t find it in my



correspondence right now.
16. The company plans to stop to employ/employing about 100 workers.
17. They refused to develop/developing new strategy.

1.  VOCABULARY
Fill in the gaps with the most suitable term. There are two extra terms you
will not need.

speed of response action plan press conference press
release
flow of information legal action damage limitation

18. The public organizations may consider ... against the company accusing it of
negligence that caused the crisis.

19. To ensure a fast ... to emergency companies should constantly monitor their
operations and update their contingency plans.

20.A(n) ... should list the actions you are going to take to improve your
performance, an indication of when you will undertake actions and who is
responsible for achieving goals.

21. A(n) ... provides reporters with the basics they need to develop a news story.

22. The ... includes protecting and strengthening the right of all to seek and receive
information and the existence of a free, diverse and professional media.

IV.LISTENING
Listen to Jane Milton from Not Just Food talking about her customers, then
choose the correct options a-c.
23. How does Jane normally approach potential customers?
a by calling them first.
b by sending company literature and then calling.
¢ by visiting the clients.
24. What was the original purpose of her website?
a to attract new clients.
b to show potential clients the type of work they do.
c to help existing clients to keep in contact.
25. How does her company demonstrate its commitment to clients?
a by always setting a correct price for a job.
b by doing more work than her clients expect.
¢ by reducing the price if the work doesn’t take as long as she quoted.
26. Why does her company take problem with small clients?
a they often grow into bigger clients.
b they are easy to deal with.
¢ they improve the reputation of the company.
27. How has Jane avoided having dissatisfied customers?
a by always exceeding customers’ expectations.
b by working from written instructions.
¢ by continually speaking with the client while the job is being done.
V. WRITING
Write a letter of complaint (60-80 words) to your supplier using the following
information:
ORDERED DELIVERED
PRODUCT T-shirts T-shirts
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QUANTITY 10 000 5000
NUMBER 12 6
OF COLOURS

Kputepun oueHnBanus 3a1aHUs1 MIPOMEKYTOYHOT0 KOHTPOJIA

MaxkcumanbHast 00111asi CyMMa 0alijioB, KOTOPYIO MOXKET MOJTYYUTh CTY/IEHT, YCIEIIHO
BBITIOJTHUB BCE BUJIBI 3aaHuid, cocTaBisieT 40 6amoB, ecau uToropas popma KOHTPOIS
— 3a4er.

7.3.Tembl nok1a10B (pedepaToB)
He npemycMOTpeHbI MpOrpaMMoi TUCITUTUINHBI

7.4. Tembl HHANBUAYAJIBHBIX 321aHU

OnHuM U3 BUJIOB MHIWBHUIYAIBHOW PabOTHI O0y4YaIOMIMXCS SBISICTCS MHAMBUAYyaTbHAs
paborta ¢ mpodeccrnoHaILHOM JIUTepaTypol Kak Ha PyCCKOM, TaKk M Ha aHTIMICKOM si3bike. L{enb
JAaHHOW pabOThl — OCMBICIICHHE W YIIIyOJICHWE 3HAHWM 1O JaHHOW JWCUUIUIMHE, Pa3BHTHE
HABBIKOB CaMOCTOSITEJIBHOH paboThl 10 cOOpy, CHUCTEMaTH3aIlMd MaTepuaja, IPOBEIACHHIO
WCCIICIOBAaHMSI M aHajiu3a. SIBISsACh OJHUM U3 BHUJIOB HAYYHO-HCCIIEOBATENbCKONW pPabOTHI
oOydaromuxcsi, caMOCTOsiITeNIbHasgs  paboTa C  HayyHOM  JHUTepaTypoll  CHOCOOCTBYET
(bopMUPOBAHUIO Y 00YYAIOUTNXCA AHATUTUYECKOTO, TBOPUYECKOTO MBIIIUICHUS.

WnauBuayanbHble 3aJaHUS COCTOSAT U3

a) Rendering: mpopaboTka mpodeccHOHaTbHOM JUTEPATypbl HA PYCCKOM SI3bIKE C
MOCJICTYIONICH Mepenadeii Coaep kaHusl aHIIIMHCKUM SI3BIKOM.
b) Summarizing: npopaboTka MpodeccuoHalbHON JTUTEpaTypbl HAa AHTJIMKHCKOM

SI3BIKE C TOCIIeyIONIeH epeaadeii ee CoaeprKaHus.
7.5.00pa3en Ik3aMeHAIIMOHHOT0 OMJIeTa

JloHenkuii rocy1apCTBEHHBIN YHUBEPCUTET
OKOHOMUYECKHH (PaKyabTET
Kacdenpa anrnuiickoro si3pika Jiisi 5SKOHOMHUUECKUX CHEIMaIbHOCTEH

[Iporpamma Beicuiero o0Opa3zoBanusi  [IporpamMma maructparypsl

Hanpasnenne moarotoBku 38.04.04 I'ocynapcTBeHHOE U
MYHUIIMIIAJILHOE YIIPaBICHHUE

ITpoduie noAroTOBKU I'ocynapcTBEHHOE M MyHULIMTIIAIIBHOE
YIIPABJICHHE

dopma o0yueHus OuHas, 3a04Has

Cemectp BTOPOU

Jucuuninnza WNHoCcTpaHHBIH S3bIK (TPOJABUHYTHIH YPOBEHB )

DOK3aMeHalMOHHBIN Omter No
1. Reading. Read the text and choose the best word to fill in each gap from A, B, Cor D.
2. Language. Choose a letter (A, B, C or D) for the correct answer.
3. Writing. Write a report on the given statistical input.



KpnTeplm OICHUBAHUA IK3AMCHAIIMOHHOI'0 3aJJaHUA

Tun Kpurepuu onenku baer
3aJlaHus
3amanus no | Tum 3agaHus: MHOKECTBEHHBIM BbIOOp, 15 Bompoca, KaKIblid
JIEKCHUKE MpaBWIbHBIN OTBET olleHnBaeTcs B 1,5 Oanna:

15 Bompoca x 1,5 6amna 22,5
Hroro 225
[Tucemennoe | COOTBETCTBUE CTPYKTYpeE 2
3aJaHue CooTtBeTcTBHE 00BEMY 0,5

Conepxanne/o011ee HHGOPMAITMOHHOE HATIOTTHEHHE 2

CooTBeTcTBHE CTHIIIO 2

['pammatnueckas u JIeKCUYECKas MPaBUIbHOCTh 2
Hroro 8,5
UYrenue Tun 3amaHusi: MHOXKECTBEHHBIH BBIOOp, 6 BOIPOCOB, Ka) bl

MIpaBWIbHBIN OTBET olleHnBaeTcs B 1,5 Oanna:

6 BompocoB x 1,5 6ama 9
Hroro 9
Bcero 3a sx3amen 40

8. PACHPEAEJIEHUE BAJIJIOB, KOTOPBIE TIOJIYYHAIOT OBYYAIOLIUECS

11

OO01as oueHka 3HaHWM, o0yyarouxcs Mo JUCHUIUIMHE rpoBoauTcs 1o 100-0amnpHOM mmikane
COIJIACHO TaKUM KpUTEPUsM, IPUBEICHHBIM B Tabuuie Huxe. OpraHu3alnoHHO-yueOHast paboTa
00y4JaroIerocsi B ayJUTOPUH OLICHWBACTCS HAa OCHOBE TAaKUX KPUTEPHEB KaK IIOCEUIAEMOCTb
3aHATHH, aKTUBHOCTH BO BpEeMs IPOBEICHHUS JICKIMOHHBIX U MPAKTHYECKUX 3aHATHH (BOMPOCHI
JIEKTOpY IO TeMe JIEKIMOHHOTO MaTepHaia, ydacTHe B 0OCYXKICHUH MPOWJEHHOTO MaTepHana,
peleHue 3aja4d ¥ CUTYaluil y TOCKH U T.I1.).

ConepxaresibHbIe MOAYJIH Bup paGorsl baniasl
OpranuzannoHHo-yuyeOHast paboTa CTy[eHTa B 20
aAyJIUTOPUU

5 CamocrosrenbHas paboTta 20
CopepxatenbHbIii MOAYNH 1 Vsmueunyansaas pabora 20
DK3aMeH 40
Hroro 100
CooTBercTBHE 02JVI0B OLICHKE
OrneHka 1o nATuOATFHON IIKaJIe
KomnnuaectBo 6annoB =
s 100 ECTS | Dx3amen, nuddepeHnpoBaHHbII 3auer
3a4eT
90-100 A OTJINYHO 3a4TE€HO
80-89 B 3a4YTEHO
75-79 C XOpOHO 3a4TE€HO
70-74 D 3a4TEHO
60-69 E YIIOBIIETBOPUTEIHHO aTomHO
35-59 FX HE 3a4TEHO
0-34 F HEYOBJIETBOPUTEIHEHO o 3a9TomH0
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9. OBECHHEYEHHME OBPA30OBATEJIBHOI'O ITPOLHECCA AJIs1 JIUIL C
OI'PAHUYEHHBIMHA BO3MOKHOCTSAMMU 3/10POBbS U UHBAJINIOB
B xoze peanuzanuu JUCLUIUIMHBI HCHOJB3YIOTCS CIEAYIOIIME JONOIHHUTEIbHbIE METObI
00y4YeHHsI, TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOYHOH aTTecTalli 00yJaromuxcs B
3aBUCUMOCTH OT UX MHIMBHUIYalIbHBIX OCOOEHHOCTEH:
1) JUISL CJICTIBIX U CITA0OBUIAIINX
- JEKIMHU OQOPMIISIOTCS B BUJIE FIEKTPOHHOTO JOKYMEHTA,
JOCTYIHOI'O C IIOMOILBIO KOMITBIOTEPA CO CHELHATIN3UPOBAHHBIM IIPOIPAMMHBIM
obOecrneucHUEM;
- JUIs BBITTOJIHEHUS 3aJIaHUsI TPU HEOOXO0AUMOCTH IPEI0CTABISAETCS
YBEIUYMBAIOIIEE YCTPOHCTBO; BO3MOXHO TAK)KE MCIIOJIb30BaHHE COOCTBEHHBIX
YBEIMYMBAIOIIUX YCTPOUCTB;
- NUCbMEHHBIE 3a7aHNs OQOPMIISIFOTCS YBEITMUEHHBIM IIPU(TOM.
2) JUTSL TITYXHX ¥ CITa0OCTBIIIAIIIX ;
— JEKIHA OQOPMIISIOTCS B BUJIE AIEKTPOHHOTO JOKYMEHTA;
- NUCbMEHHBIE  33/1aHUsl  BBIIOJHSIIOTCS HA  KOMIBIOTEpE B
McbMEHHOU hopme;
- 9K3aMEH IPOBOAUTCS B IUCbMEHHOW (OopME Ha KOMIIBIOTEPE;
BO3MO’KHO IIPOBE/IeHUE B (hOpMe TeCTUPOBAHUS.
3) JUISL JIUL] C HapYIIEHUSIMU OIIOPHO-JBUTATEJIBLHOTO arapara:
— Jexkuuu oQOopMIIAIOTCS B BHJIE 3JIEKTPOHHOI'O JOKYMEHTA, JOCTYIHOIO C
MOMOILBIO0 KOMITBIOTEPA CO CHELMATU3UPOBAHHBIM IPOTPAMMHBIM 00€CIIeUCHUEM;
— THCHbMEHHBIE 3a/1aHNUs BBIIOJIHIIOTCS Ha KOMIIBIOTEPE;
— D9K3aMeH U 3a4€T NPOBOJAATCA B YCTHOW (OpME WM BBIIOJHAIOTCA B
NUCbMEHHON (hopMe Ha KOMITBIOTEPE.
[Tpu HEOOXOMUMOCTH MPETyCMaTPUBAETCS yBEITHMUEHHE BPEMEHH JJISl TIOATOTOBKU OTBETA.
[Tponienypa mpoBeAeHUs MPOMEXKYTOYHOM arTecTanuu A 0OydarolUXCsl YCTaHABIMBAETCS C
y4€TOM WX HMHIMBHMIYaJbHBIX NCUXOPU3NUecKuX ocoOeHHocTel. [IpomexyrouHast arrecranus
MOJKET NPOBOAMUTHCS B HECKOJIBKO JTAIOB.
[TpoBenenue npoueaypbl OLEHUBAHUS PE3YNbTaTOB OOYUYEHMsI JOIMYCKAeTCsl C UCIIOJIb30BAHUEM
JMCTaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHH.
ObecnieunBaeTcss 1OCTYNl K HWH(GOPMAlMOHHBIM M OMOIMOrpapuueckuM pecypcaMm B CETH
WuTepHer s Kaxkaoro oOywaromierocst B gopmax, aJalTUPOBAHHBIX K OTPaHUYEHUSIM HX
3JI0pOBbsI U BOCTIPUATHUS MH(POPMALIUH:
1) JUISL CIIETIBIX U C1a00BUISIINX:
— B IIeyaTHOH (opMe yBeTHMUEHHBIM MpUdTOM;
— B (hopMe FJIEKTPOHHOTO JOKYMEHTA;
2) TUTSL TITYXHUX ¥ CI1a00CTBIIIAIIHX
— B IIeyaTHOH popme;
- B (hopMe AIIEKTPOHHOIO JOKYMEHTA.
3) JUIsL 00YYaOIIMXCS C HApYUIEHUSIMHU OITOPHO-/IBUTaTeNIbHOTO anmapara:
— B IIeyaTHOH popme;
- B (hopMe AIIEKTPOHHOIO JOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE YYEBHOI'O ITPOIECCA
VYueOHble 3aHATHA TpoBomATcss B 7-M u  S5-m  kopmycax Jonl'Y (r. [owmemnk, yi.
YenrockuHies,186; 1890). [Inga mpoBeaeHus 1abOpaTOpHBIX 3aHATUH TpedyeTcs ayauTopus,
o0opy/sioBaHHAasT MEJOBOM WJIM MAapKEepHOW JOCKOW, MYyJIbTUMEIUIHBIA IPOEKTOp U SKpaH,
HOYTOYK, KOMIUIEKT y4eOHON MeOenu sl CTYJAeHTOB, pabouee MECTO MPeroaaBaTelis, BHIXO B
WHTepHEeT — MPOBOHOM WK ¢ Ucmob3oBaHreM Wi-Fi.
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Jnst camocToATenbHON PabOThI MCIIOIB3YIOTCS TEKCTOBBIE M 3JEKTPOHHBIE pecypchl HaydHoi
OMONMMOTEKH YHHMBEpPCUTETa W JAPYIMX ODJIEKTPOHHBIX OMONMOTEYHBIX 0a3 MaHHBIX, y4eOHO-
MeToAnYecKoe o0ecrieueHue, IpeCcTaBIeHHOe B y4eOHO-METOAMYECKOM KaOuHeTe 7-ro Kopiyca
(ayn.103).

OOyuaroniyecs MMEIOT BO3MOXHOCTh MHCIOJb30BaTh y4eOHblE MaTepuasbl M0 AUCLUILIMHE,
pasmeneHnble Ha atpopme Moodle LenTpa qucTaHIMOHHOTO 00pa30BaHUS YIKOHOMHYECKOTO
dakynbrera «loHI'Y». Ilpy n3yuyeHuH AMCLUIUIMHBI IPUMEHSIOTCSA 3JIEKTPOHHOE OOydeHHE U
JTUCTaHIIMOHHBIE 00pa30BaTEIbHBIC TEXHOIOTHH.

C wucnonb3oBaHUEM pecypcoB MIaT(GOpMbl JUCTAHIMOHHOIO OOpa30BaHMs OCYILECTBIIAETCS
TEKYIIUI KOHTPOJIb 3HAHUN, 0OYJaIOUINXCS Ha OCHOBE TECTUPOBAHUS M MPOBEPKH PE3YJIHTATOB
CaMOCTOSITENIbHON PaOOTHI.

abrwdE

11. PEKOMEHJOBAHHAS JIUTEPATYPA

11.2. OcHoBHasi iuTEepaTypa

1.

Emenxo JI. B. Overview of business correspondence, presentation techniques and report
writing. Matepuaisl 111 CaMOCTOSATEIbHON PabOThl MArHCTPOB YKPYITHEHHOW TPYIIITBI
HanpasieHus noaroroBku 38.00.00 DxoHOMuUKa U yripaBieHue: yaeoHoe mocodue / JI. B.
Emenko, M. M. Ilucapesckas, O. P. bparuna — [loneuk: JlonHY, 2019 — 123 c.

Emenxko JI. B. Overview of business correspondence, reading and presentation
techniques. 3adanus ons ayoumopnou u camocmosimenvrol pabomvl Macucmpos
VKPYNHEeHHOU epynnvl HanpasieHus noocomosku 38.00.00 xonomuka u ynpasnenue:
yuebHno-memoouueckoe nocooue / J1. B. Emenko, M. M. Ilucapesckas, 3. P. bparuna —
Honenk: ouHY, 2019 — 136 c.

bparuna 3. P. Memoouueckue pexomenoayuu no opeanuzayuu npaxmuyecKux 3aHsamuti
CMY0eHmo8 HeCneyuaIbHblX GaKyibmemos no oucyuniune « MHocmpanuwiii A3v1k»
(anenuticxuti, nemeyxutr) / D.P. bparuna, JI.B. Emenko, M.M. ITucapeBckas, E.H.
Hazapenko — Jonenk: 'OV BIIO «JloHeukuii HallnoOHAIBHBIN YHUBEpCUTET», 2016. —
35c.

E.H. Hazapenko, Memoouueckue ykasanus no opeanusayuu camocmosmenbHol pabomol
CMYO0eHmo8 HeCneyuaIbHblxX haxKyibmemos no Oucyuniute « Mnocmpanmwviil 361Ky
(anenuticxuti, nemeyxutl, ucnanckuir)/ A. 1. Bopoosesa, M.B. ConoBaposa, A.T'.
Anpomuna, JI.B. Emenko, E. K. Kpamapenko.— loneuk: I'OY BIIO «/loneukuit
HallMOHAJIBbHBINA yHUBEpcUTET», 2016, 70 c.

11.3. JlonoJIHUTe/ILHASA JIUTEpaTypa

1. D. Cotton, D. Falvey, S. Kent. Market Leader (Upper-Intermediate). — Longman,
2011.

J. Rogers. Market Leader (Upper-Intermediate. Practice File). — Longman, 2011
Longman Business English Dictionary. — Longman, 2000.

J. Crowther-Alwyn. Business Roles. — Cambridge, 2006.

B. Mascull. Business Vocabulary in Use. — Cambridge University Press, 2004.
Horner, D. Words at Work [Text] : [Vocabulary development for Business English] /
D. Horner, P. Strutt. - Cambridge : University Press, 2006. - 138 p.
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12. ”AHOOPMAIIMOHHBIE PECYPCbI

Caiit undopmarmonHoro areurcrsa The Economist http://www.economist.ru
CaiiT nHpOpPMAIIMOHHOTO areHTCTBA 3epKajio Hexean  http://news.zn.ru

Caiit napopmanmonnoro arearctea CNN http://money.cnn.ru

Caiit unopmarronHoro arenrctsa BBC http://www.bbc.co.uk/russian

Caiit na(opMmaronHoro areHrctea BBC

http://www.bbc.co.uk/news/world



http://www.economist.ru/
http://news.zn.ru/
http://money.cnn.ru/
http://www.bbc.co.uk/russian
http://www.bbc.co.uk/news/world
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6. Caiit nHPOPMAIIMOHHOTO areHTcTBa Euronews http://ua.euronews.ru

7. eLIBRARY.RU: nayunas snexTpoHHas 6ubnnoreka: caiit. — Mocksa, 2000- . — URL:
https://elibrary.ru (mara oo6pamenus: 01.09.2023). — Pexxum goctyna: ajist aBTOPU30B.
IIOJIb30BaTeNe. —TEeKCT: DJIEKTPOHHBIMN.

8. DuaexktponHo-ombauoTeuHasi cucrema Jloul'Y: caiit / ®I'BOY BO «/loH'Y». — [loHenk,
2016- . — URL: http://library.donnu.ru/ (mara obpamenus: 01.09.2023). — Pexum mocryna:
CBOOOJIHBIN. — TEKCT: JEKTPOHHBIMN.

9. Duaexrtponusblii kaTanor Hayunoii oudaumorexu Jdoul'Y: pasnen caiita / Hb Houl'V. —
Tekct: snektponnbiii // OBC Jlonl'Y: caitt. — URL: http://library.donnu.ru/catalog/ (mara
obpamenus: 01.09.2023). — Pexxum nmoctyna: MOUCK CBOOOTHBIN, JIEKTPOHHBIC TOKYMEHTHI —
i1 nonb3oBareneit Joul'y.

13. IPOTPAMMHOE OBECIIHEYEHHUE
1. Windows 7 PRO (xopriopatuBHas nutieH3us JJoul'Y Ne 46484614);
2. Microsoft Office (kopnioparuBnas nuuen3us Joul'yY munenzus Ne 46472919);
3. Microsoft Visual Studio (uuensust nporpammbsl DreamSpark 1715t BeICIIUX y4eOHBIX

3aBEJICHU );
4. Autusupyc Kacnepckoro, Libre Office, Adobe Acrobat Reader, xPDF, Paint.NET.


http://ua.euronews.ru/

