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1. MECTO JUCHUILIAHBI B CTPYKTYPE OEPA3OBATEJIBHOM ITPOT'PAMMBI
1.1 TpeGoBaHnusi K NpeABapUTEJbHOH NMOATOTOBKEe 00y4YalOIIUXCH, NMpeAlIeCTBYIOIINE U
CONYTCTBYIOIIME JUCHMILIUHBI, HA KOTOPBIX OCHOBBIBACTCS H3Y4YeHHE IAHHOM:

JUIE W3y4YCHHs JaHHOW YYeOHOW ITUCIMILIMHBI HEOOXOAWMBI 3HAHHS, YMEHHS M HaBBIKH,
dbopMmupyeMbie  MPEIIICCTBYIOMEH AUCHUIUIMHOW  «MHOCTpaHHBIM  SI3BIK»  MPOTPaMMBbI
OakanaBpuara.

2. OIIUCAHMUE JUCIIUIIJINHbI
2.1. O6mas xapakTepucTHKA

HanmeHoBaHme mmoka3areis 3HaueHUE MOKa3aTeIs

38.04.04 I'ocynapcTBeHHOE U
MYHUIIUTIAILHOE YIIPABICHHE
(ITpodwe: I'ocynapcTBeHHOE U
MYHHIIATIATLHOE YIIPABICHHUE)

Ha3zBanue oOpa3oBarenbHOI pOrpaMMbl

Iudp 1 Ha3BaHHE B COOTBETCTBHUH C
yueOHBIM TIJIAHOM b1.B./IB 2.1 «MlHOCTpaHHBIi1 SI3bIK

PO eCCUOHAIIBHON JIEATETHLHOCTH

Yactp 00pa3oBaTEIbHON POTPaMMBbl BapunarnBHas 4acts

4,5/ 162

2.2. Pacnipenesienne 4acoB 1o ¢popMaM H nepuoaaM ooyueHust

OO0111ee KOJIMYECTBO YacOB
dopma o = CaMOCTOsI-
06qu()3 st I~ § JeKIH- | Jabopa- | MpakTH- | TEIbHOU BCEro ®opma
M Q | OHHBIX | TOPHBIX | YECKHX | paboOThI + KOHTPOJISI
KOHTPOJTH
Ounas 1 1 0 0 34 51 85 3aueT
Ounast 1 2 0 0 26 51 77 JK3aMeH
Ounas Bcero 60 102 162
3aouHas 1 1 0 0 4 81 85 3auer
3aoyHas 1 2 0 0 6 71 77 9K3aMeH
3aouHas Bcero 10 152 162

3. LOEJIA JMCUUIIJINHBI

Hens nucuurmumabl «MHOCTpaHHBIM S3BIK B MHPOGECCHOHATBHONW JESTEbHOCTHY —
pUOOpETEHNE CTY/IEHTaMU HaBBIKOB M YMEHUN B Pa3JIMYHBIX BUAAX PEUYEBOM M NMHCbMEHHOMN
JIEeATEIbHOCTH, KOTOPBIE HA OTAENBHBIX dTanax SA3bIKOBOM MOJATOTOBKH MO3BOJISIIOT UCITOJIB30BATh
WHOCTPAHHBIN SI3bIK KaK B NMPOQPECCHOHAIbHON U HAyYHOW MAESITEIbHOCTH, TaK W JJs Leei
JalbHEHIero caMooOpa3oBaHus.

3ajaun - NMPAKTHYECKOE OBJIAJICHHE HABBIKAMHM IEPEBOJA CHEUAIBHOW JINTEPATYypHI,
YTEHHUE TEKCTOB IO CIEIHUATbHOCTH C  LENBI0 M3BJICYEHUS HEOOXOJUMOHN HH(pOpMaIHH,
oopmieHre JI€JI0BOM KOppECHOHAEHIMH; (HOPMUPOBAHHE Yy CTYJICHTOB S3BIKOBOM U
KOMMYHHKATHUBHON KOMIIETEHILIUH, IOCTATOYHON JJIs1 OOIEHUs B OBITOBOM, COLMOKYIBTYPHOU U
npodeccuoHaIbHOM cdepax; MmoidydeHne HoBeHIel mnpodeccuoHanbHOM HH(pOpManMu depes
WHOCTPAHHbIE UCTOYHMKH; IOJB30BAHUE YCTHOM MOHOJIOTMYECKOM M IHUAJIOTHYECKOW PEYBIO B
npezenax ObITOBOI, 0OIIECTBEHHO-TIOIUTUYECKOH, 0OLIEIKOHOMUYECKON U MPO(heCcCHOHAIBHON
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TEMATUKH; IICPEBOA C HMHOCTPAHHOI'O A3bIKa Ha pO,Z[HOfI TEKCTOB O6H_I63KOHOMI/I‘IGCKOFO

Xapakrepa,

pedepupoBanust  “

00LIE3KOHOMUYECKON JIUTEPATYPBHI.

AHHOTUPOBAHUA

00LIECTBEHHO-TIOJIUTUYECKON u

4. KOMIIETEHIINUM OBYYAIOILIEI'OCsA, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHHUA KOMIIOHEHTA OBPA30BATEJIBHOM IMPOI'PAMMBI, X
NHIAUKATOPBI U IINTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUSA

4.1. KomnereHuuu
YK-4. CiocoGeH oCyIecTBIATh I€T0BYI0 KOMMYHHKAIMIO B YCTHOW M MUCbMEHHOH (hopMmax Ha
rocy1apcTBEHHOM si3blke Poccuiickoit denepanuu 1 MHOCTPaHHOM(bIX ) S3bIKE(aX).

4.2. UnaukaTopbl KOMIETeHIH I

Kareropun
YHHBepCaJIbHBIX YuupepcarbubIe HNunukaropol Pe3yabraTsl 06yuenust
. KOMIIeTeHIIUU
KOMIIeTeHIn i
VK-4.1. Boibupaer | YK-4.1.1. 3naer HOpMBI yCTHOH pedH,
Ha TIPUHSTHIC B TPOQECCHOHAIBHON cpefie
TOCYJapCTBCHHOM YK-4.1.2. YMmeet BEIOUpATh CTHIIH OOIICHHUS Ha
si3pike PO n TrOCYAapCTBEHHOM si3blke P® M uMHOCTpaHHOM
WHOCTPAHHOM(-BIX) | S3BIKE MIPUMEHUTEIHHO K CUTYaINH
SI3BIKaX B3aUMOJEUCTBUSA
KOMMYHHUKaTHBHO YK-4.1.3. BrnageeT MHOCTpaHHBIM SI3BIKOM Ha
MpUEeMJIEMBIC CTUIIb | ypOBHE, HEOOXOOWMO U JIOCTATOYHOM  JIJISt
U CpeaCTBA o01eHus B TpodecCHOHANBHON cpefie
B3aUMOACHCTBUSI B | YK-4.1.4. 3HaeT HOpPMBI YCTHOH peun,
o01enun ¢ IPUHATHIE B TIPOECCHOHANBHOM cpele
JIETIOBBIMHU
apTHEPaAMH
6 YK-4.2. Beger YK-4.2.1. 3Haer HOpPMBI THCBMEHHOW peYH,
VK-4. Criocoben JIETIOBYO TIPUHSTHIE B TPO(ECCHOHAIBHON cpeie
TIPUMCHATD TIEPENNUCKY Ha
COBPEMCHHBIC roCcy/1apCTBEHHOM YK-4.2.2. YMeeT BecTH [EIOBYIO MEPEIHCKY
KOMMYHHKATHBHBIE | A3bIKE P®u HA TOCYHApCTBEHHOM s3blke PO  w/mimm
TEXHOJIOTHH, B TOM MHOCTPAHHOM(-bIX) | MHOCTPAHHOM SI3BIKE
SI3BIKAX
Kommynuranus e Ha YK-4.3. YK-4.3.1. Bnageer HopMaMu U MOJACIISIMU
HHOCTPaHHOM Hcnonb3yeT nuajior | pe4eBoro MoBeIeHUs IPUMEHNUTEIBHO K

(pIX)s3BIKE (axX), AT
aKaJeMUYeCKOro 1
npodeccrnoHalbHOTO
B3aUMOJICHCTBUS

JUIA

KOHKPETHOU CUTYalluu aKaJeMUUECKOI0 U

COTpyJIHHYECTBA B | MPOECCHOHATIBHOTO B3aUMOJICHCTBHS

COLMAIBHON u | YK-4.3.2. YmMeer BbICTpauBaTh MOHOJIOT, BECTH

npo(heCcCHOHANIBHON | JMAJIOT M TIOJHJIOT ¢ COOIIOIEHHEM HOPM

chepax pEYEBOro STHKETA, apryMEHTHPOBAHHO
OTCTaMBaTh CBOM MO3UIIMH U UJCH

YK-4.4. VYmeer | YK-4.4.1. Bnageer aHpamMH YCTHOH W

BBITIOJIHATD MTMCEMEHHOHN peud B IpodeccnoHanbHoil cdepe

HepeBos

npodeccHoHaIBHBIX

TEKCTOB Cc | YK-4.4.2. VYmeer BHINOJHATH KOPPEKTHBIN

HWHOCTPAHHOTO(-BIX)
Ha

roCyapCTBEHHbIN
a3plk PO wu ¢
TOCYJapCTBEHHOTO
SI3bIKA P® Ha
WHOCTpPAHHEIH(-bIE)

YCTHBIH M NHCBMEHHBI  IHepeBox ¢
MHOCTPAHHOTO $3bIKa Ha TIOCYIapCTBEHHBIN
a3blk PO u ¢ rocygapcrBeHHOro sizpika PO Ha
WHOCTPaHHBIA  SI3BIK po¢heCCHOHATBHBIX
TEKCTOB

5. MPOTPAMMA JUCIIUAIIJIMHBI




Kypc 1 — cemectp 1

IHopsaakoBbIi HOMEP U
TEeMa

KpaTKOQ CoaepKaHuE€ TEMbI

CopnepxaTteabHblii Moayas 1. Business Writing

Coneprxanue

I'pammaTudeckwmii Satepian HaBbiku
Jlekcuueckuii Matepuan

Tema 1. Business letters.

The layout of a business
letter

Linking words and phrases. Writing e-mails
Compound nouns.

Tema 2. Proposals: Purpose, Structure, Language.

The layout of a proposal

Linking words and phrases. Writing proposals
Compound nouns.

Tema 3. Letter of complaint

The layout of a letter of
complaint

Linking words and phrases. | Writing letters of complaint
Compound nouns.

Tema 4. Letter of request

The layout of a request

Linking words and phrases. Writing requests
Compound nouns.

Tema 5. Enquiries

The layout of a enquiries

Linking words and phrases. Writing enquiries
Compound nouns.

Revision.

Kypc 1 — cemectp 2

IopsaakoBbIi HOMEP U TeMa \

Kparkoe cogep:kanue TeMbl

ConepxatesbHblil Moayab 2. Presentation of Information and Report Writing

Conepxanue

I'pammaTrueckuil MaTepual HaBbiku
Jlexcnueckuil MmaTepuan

Tema 1. Describing trends.

Types of graphs, main Linking words and phrases. Describing information
constructions Prepositions presented in graphs
Tema 2. Presenting Information from Charts and Text.
Presenting at meetings Embedded questions Presenting information from

graphical and textual input

Tema 3. Reports: Purpose, Struc

ture, Language.

The layout of a business report \

The use of adverbs \ Writing business reports

Tema 4. Reports Based on Graphical and Textual Input.

Analysing advertising costs

Connectors of contrast Describing graphs and charts

6. CTPYKTYPA U COAEP/)KAHUE JUCHUIIJIMHBI




6.1. ®opma o0yueHust — ouHasi, Kypc — 1, cemectp — 1

HaumenoBanus COACPIKATCIIBHBIX MOI[y.TIeﬁ KonnuecTtBO yacoB
U TeM Jlexn. | JlaGop. | Ipakr. | CPC+K | Beero
Conep:kaTejbHbIii Moayab 1. Business Writing
Tema 1. Business letters.. 0 0 6 11 17
Tema 2. Proposals: Purpose, Structure, Language 0 0 7 10 17
Tema 3. Letter of complaint. 0 0 7 10 17
Tema 4. Letter of request 0 0 7 10 17
Tema 5. Enquiries 0 0 7 10 17
HToro no cogepkareJbHOMY MOAYJIIO 1 0 0 34 51 85

6.2. ®opma o0yueHus: — ouHasi, Kypc — 1, cemecTp — 2

HanmeHnoBaHus COACPIKATCIbHBIX Moz[yneﬁ KonnuectBo yacos
U TeM Jlexn. | JlaGop. | Hpakr. | CPC+K | Beero
Conep:xateibHblii Moayab 2. Presentation of Information and Report Writing

Tema 1. Describing trends. 0 0 6 12 18
Tema 2. Presenting Information from Charts and 0 0 6 13 19
Text.

Tema 3. Reports: Purpose, Structure, Language. 0 0 7 13 20
Tema 4. Reports Based on Graphical and Textual 0 0 7 13 20
Input.

HToro no cogepkareJbHOMY MOAYJIIO 2 0 0 26 51 77
Bcero mo komnonenty OITIOIT 0 0 60 102 162

6.3. ®opma o0yueHust — 3a04Hasi, Kypc — 1, cemectp — 1

HanmeHnoBaHus conepKaTeNbHbBIX MOAYIEN KosmuecTBo yacoB
U TEM Jlexu. ‘ JIabop. | IIpakr. | CPC+K | Bceero
ConepxateibHblii Moayab 1. Business Writing
Tema 1. Business letters.. 0 0 0,5 16 16,5
Tema 2. Proposals: Purpose, Structure, Language 0 0 0,5 16 16,5
Tema 3. Letter of complaint. 0 0 1 16 17
Tema 4. Letter of request 0 0 1 17 18
Tema 5. Enquiries 0 0 1 16 17
HToro no cogepkareJbHOMY MOAYJIIO 1 0 0 4 81 85

6.3.@opMma o0yueHus — 3a04Has, Kypc — 1, cemectp — 2

HanmenoBanus conepkaTeabHbIX MOAYJIEH KomnuectBo yacos

U TEM Jlexu. \ Jlabop. ] [Ipaxr. ]CPC+K | Bcero

Conep:xateabHblii Moayab 2. Relations with Clients and Colleagues and General Business
Routines




Tema 1. Describing trends. 1 18 19
Tema 2. Presenting Information from Charts and 2 18 20
Text.

Tema 3. Reports: Purpose, Structure, Language. 2 18 20
Tema 4. Reports Based on Graphical and Textual 1 17 18
Input.

HToro no cogep:kaTeibHOMY MOAYJIIO 2 6 71 77
Bcero no komnonenty OINOII 10 152 162

7. OEHOYHBIE MATEPHAJIBI (CPEACTBA) JUIAA TEKYIILET'O KOHTPOJISA

YCHEBAEMOCTH, TIPOMEXXYTOUYHOMN ATTECTAIIUA
7.1. KoHTpOJIbHBIE BONPOCHI.

OBPA3EL 3AJAHUSA TIPOMEXYTOYHOI'O KOHTPOJIA

TEST1
l. READING
Read the text and for each question 1-5 choose letter (A, B, C or D) for the
correct answer.
Steps to effective crisis management

It's essential to plan thoroughly to protect yourself from the impact of potential.
This planning is very important for small businesses as they often lack the resources to
cope easily with a crisis. Failure to plan could be disastrous. At best you risk losing
customers while you're getting your business back on its feet. At worst your business
may never recover.

Analyse the probability and consequences of crises that could affect the
business by assessing the possibility of a particular crisis occurring and determining its
possible impact on operations. Once you have identified the key risks your business
faces, you need to take steps to protect your business functions against them.

Preparing contingency plans in advance, as part of a crisis management plan, is
the first step to ensure that an organization is prepared for a crisis. It should detail the
key business functions you need to perform as quickly as possible and the resources
you'll need to use in the emergency; making the most of the first hour after an
emergency occurs is essential in minimising the impact. As a result, your plan needs to
explain the immediate actions to be taken.

The plan should clearly show that the only people to speak publicly about the
crisis are the designated persons, such as the company spokesperson or crisis team
members. The first hours after a crisis breaks are the most crucial, so working with
speed and efficiency is important, and the plan should indicate how quickly each
function should be performed. The contingency plan should contain information and
guidance that will help decision makers to consider not only the short-term
consequences, but the long-term effects of every decision.




Once a crisis occurs, you'll have no more than 24 hours - or as few as 30

minutes - to respond in order to gain control of the flow of information. If your
contingency plan is in place and up-to-date, you'll probably be able to get a basic
assessment of the situation and prepare a statement in an hour or less. Once you think
you have enough information to understand the scope of the crisis, draw up a statement
for the media and hold the press conference. If your organization is responsible, say so,
and make sure you express concern about what happened and let everyone know that
you are dealing with the crisis.

=
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The 1% paragraph states that

the best business never loses its customers.

planning in advance is crucial..

very often small businesses don’t have resources.

the worst business never recovers.

The 2" paragraph delivers the idea that

it’s very important to identify risks in advance in order to prevent them.
the main business functions are to identify the key risks.

particular crises appear in particular operations.

many businesses face key risks.

The 3d paragraph says that

the impact can be reduced if the company uses all its resources.

the contingency plan ensures crisis prevention.

detailed and comprehensive contingency plan should be prepared beforehand.
emergency occurs if a company doesn’t perform quickly.

The 4™ paragraph states that

the first crises are the most important.

the plan should include information about key players and main actions.
short-term effects are more predictable than the long-term ones.

crises break the efficiency of companies.

The main idea of the 5" paragraph is that

companies usually need less than a day to get control of the situation.

a well-prepared contingency plan facilitates preparation for communication with
the media.

scope of the crisis defines the statement for the media.

the main concern for companies is dealing with the media.

. GRAMMAR

Choose the correct form of the verb.

6

7.
8.
9.

The company suggested to participate/participating in its new programme.
They risked to launch/launching absolutely new types of the products.

She mentioned to work/working as a customer supervisor before.

| forgot to include/including this information in the report so | have to rewrite
it.

10. I think we should avoid to promise/promising too much to the customer.
11. The head of the department means to talk/talking to the whole staff about a new

strategy.

12. The company promised to improve/improving customer service.

13. The company regretted not to react/reacting more speedily.

14. Our management are considering to raise/raising finance.

15.1 remember to get/getting the e-mail from her but I can’t find it in my

correspondence right now.

16. The company plans to stop to employ/employing about 100 workers.



17. They refused to develop/developing new strategy.

1.  VOCABULARY
Fill in the gaps with the most suitable term. There are two extra terms you
will not need.

speed of response action plan press conference press
release
flow of information legal action damage limitation

18. The public organizations may consider ... against the company accusing it of
negligence that caused the crisis.

19. To ensure a fast ... to emergency companies should constantly monitor their
operations and update their contingency plans.

20. A(n) ... should list the actions you are going to take to improve your
performance, an indication of when you will undertake actions and who is
responsible for achieving goals.

21. A(n) ... provides reporters with the basics they need to develop a news story.

22. The ... includes protecting and strengthening the right of all to seek and receive
information and the existence of a free, diverse and professional media.

IV.LISTENING
Listen to Jane Milton from Not Just Food talking about her customers, then
choose the correct options a-c.
23. How does Jane normally approach potential customers?
a by calling them first.
b by sending company literature and then calling.
¢ by visiting the clients.
24. What was the original purpose of her website?
a to attract new clients.
b to show potential clients the type of work they do.
c to help existing clients to keep in contact.
25. How does her company demonstrate its commitment to clients?
a by always setting a correct price for a job.
b by doing more work than her clients expect.
¢ by reducing the price if the work doesn’t take as long as she quoted.
26. Why does her company take problem with small clients?
a they often grow into bigger clients.
b they are easy to deal with.
c they improve the reputation of the company.
27. How has Jane avoided having dissatisfied customers?
a by always exceeding customers’ expectations.
b by working from written instructions.
¢ by continually speaking with the client while the job is being done.
V. WRITING
Write a letter of complaint (60-80 words) to your supplier using the following
information:
ORDERED DELIVERED
PRODUCT T-shirts T-shirts

QUANTITY 10 000 5000
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NUMBER 12 6
OF COLOURS

Kputepun oueHnBanus 3a1aHUs1 MIPOMEKYTOYHOT0 KOHTPOJIA

MaxkcumanbHast 00111asi CyMMa 0alljioB, KOTOPYIO MOXKET MOJTYYHUTh CTY/IEHT, YCIEIIHO
BBITIOJTHUB BCE BUJIBI 3aaHuid, cocTaBisieT 40 6anioB, eciau uTorosas (hopma KOHTPOIS
— 3a4er.

7.2. Tembl noKk1a10B (pedepaToB)
He npemycMOTpeHbI MporpaMMoi TUCITUTUINHBI

7.3.TeMbl HHANBUAYAJIBHBIX 3aJaHUI

OpHMM W3 BHJIOB WHIWBUIYaTbHOW PabOTHl OOyUYAIOUIUXCS SIBIISCTCS WHIWBHyaTbHAs
paboTta ¢ mpohecCHOHATBLHOM JINTEPATYpOl KaK Ha PYCCKOM, TaK U Ha aHTJIMICKOM si3bike. Llenb
JAaHHOW pabOThl — OCMBICIICHHE W YIIIyOJICHWE 3HAHWK 1O JaHHOW JWCHUIUIMHE, Pa3BHTHE
HABBIKOB CaMOCTOSITEJIBHOH paboThl 10 cOOpy, CHUCTEMaTH3aIlid MaTepuaja, IPOBEIACHHIO
UCCIICIOBaHMSI M aHaiuu3a. SIBNssACh OJHUM U3 BHJIOB HAyYHO-HCCIIENOBATENbCKOW pPaboThI
oOydaromuxcsi, caMOCTOsiITeNIbHasg  padoTa C  HAayyHOM  JHUTEepaTypoil  CHOCOOCTBYET
(bopMUPOBAHUIO Y 00YYAIOUTNXCA AHATUTUYECKOTO, TBOPUYECKOTO MBIIIICHUS.

WNHnuBuayanbHbIE 3a1aHKUS COCTOST U3

a) Rendering: mpopaboTka mpodeccuoHanbHOM JUTEpPaTypbl HA PYCCKOM SI3BIKE C
HOCJICTYIONICH Mepenadeii coaep kaHusl aHIJIMHCKUM SI3BIKOM.
b) Summarizing: npopaboTka MpodeccuoHalIbHON JTUTEpaTypbl HAa AHTJIMKHCKOM

A3bIKE C MOCIeNyoIel nepenadeii ee coaepxKaHus.
7.4.00pa3en Ik3aMeHAIIMOHHOT0 OMJIeTa

JloHenKuii rocy1apCTBEHHBIN YHUBEPCUTET
OKOHOMUYECKHH (PaKyabTET
Kacdenpa anrnuiickoro si3pika Jiisi 5KOHOMHUYECKUX CHEIMATIbHOCTEH

[Iporpamma Beicuiero o0Opa3zoBanust  IIporpamMma maructparypsl

Hanpasnenne moarotoBku 38.04.04 I'ocynapcTBeHHOE U
MYHUIIMIIAJILHOE YIIPaBJICHHUE

[Tpoduiie noAroTOBKM I'ocynapcTBEHHOE M1 MyHULIMTIIAIIBHOE
YIIPABJICHHE

dopma o0yueHus OuHas, 3a04Has

Cemectp BTOPOI1

Jucuunimza WHocTpaHHbIi SA3BIK TPOhecCHOHATBEHON
JIeSITEIIbHOCTH

DK3aMeHaIMOHHbIHN Onner Ne
1. Reading. Read the text and choose the best word to fill in each gap from A, B, C or D.
2. Language. Choose a letter (A, B, C or D) for the correct answer.
3. Writing. Write a report on the given statistical input.

Kputepun oneHnBaHus IK3aMEeHAIIMOHHOTO 32 IaHUS



Tun Kputepuu onenku baer
3aJlaHus
3amanms o | Tun 3amaHus: MHOKECTBEHHBIM BBIOOp, 15 Bompoca, KaKablid
JIEKCUKE MIPaBWIBHBIN OTBET OlleHuBaeTcs B 1,5 Oama:

15 Bompoca X 1,5 6amra 225
HTroro 22,5
[TucemenHoe | COOTBETCTBUE CTPYKTYype 2
3a1aHne CootBercTBHE 00BEMY 0,5

Coneprxanne/o0miee HHGOPMAIIMOHHOE HATTOJTHECHHE 2

COOTBETCTBHUE CTHIIIO 2

I'pammatmdeckast ¥ JIEKCHYECKast MPAaBUIbHOCTh 2
Hroro 8,5
Yrenue Tun 3agaHus: MHOKECTBEHHBIM BBHIOOp, 6 BOMPOCOB, KaXIbId

IIpaBWIbHBIN OTBET olLleHuBaeTcs B 1,5 Oama:

6 BorpocoB x 1,5 Ganna 9
Hroro 9
Bcero 3a 3x3amen 40

8. PACIHIPEJAEJIEHUE BAJIJIOB, KOTOPBIE ITIOJIYYHAIOT OBYYAIOIIUECS

11

OO0mmas oleHka 3HaHUI, O0yJaromuxcs Mo JUCHUILUIMHE mpoBoauTcs mo 100-0amnpHOil miKane
COTJIACHO TaKWM KPHUTEPHUSM, PUBEICHHBIM B Ta0nuIe Huxe. OpraHnn3aloHHO-y4eOHas padota
oOyJarolierocss B ayJIUTOpPUU OLIEHWBAETCS HAa OCHOBE TaKMX KPUTEPHEB KaK IOCEIIaeMOCTb
3aHSATUH, aKTUBHOCTH BO BpPEMs MPOBEACHUS JICKIIMOHHBIX W MPAKTUYECKUX 3aHITHI (BOMPOCHI
JIEKTOpPY MO TeMe JIEKIMOHHOI0 MaTepHalla, yyacTHe B 0OCYXJIEHUU MPOUIECHHOTO Marepuaia,
pelieHue 3a1a4 U CUTyalluid y TOCKH U T.I1.).

ConepxarejibHble MOAYJIH Bua pa6orsl Bbanawl
OpranuzannoHHoO-yuyeOHas paboTa CTyJeHTa B 20
aAyIUTOPHHI

. CamocrosiTenbHas padbora 20
CopepxarenbHblil MOAYNb 1 VHauBAnyansHas pabora 20
DK3aMeH 40
Hroro 100
CooTBeTCcTBHE 0AJIJIOB OLICHKE
Ornenka 1o nATHOAIHLHOM IIKaje
KomuuectBo 6amnos >
s 100 ECTS | Dxk3amen, nuddepeHnnpoBaHHbIi 3auer
3a4eT
90-100 A OTJIMYHO 3a4TEHO
80-89 B 3a4TEHO
75-79 C xoporto 3a4TEHO
70-74 D 3a4TEHO
60-69 E yIIOBJIETBOPUTEIHHO ATTeHO
35-59 FX HE 3a4TEeHO
0-34 = HEYIOBJIETBOPUTEIHHO e 3a9TeH0

9. OBECHHEYEHHME OBPA30OBATEJIBHOI'O ITPOLHECCA AJIs1 JIUIL C
OI'PAHUYEHHBIMU BO3MOKHOCTAMMU 3JOPOBbS 1 UHBAJINAOB
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B xoze peamuzanuu JUCHUIUIMHBI HCHOJB3YIOTCS CIEAYIOIIME JONOIHHUTEIbHBIE METObI
00y4YeHHs, TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH U MPOMEXYTOUYHOM aTTecTalli 00yJaromuxcs B
3aBUCUMOCTH OT UX MHIMBHUIYalIbHBIX OCOOEHHOCTEMH:
1) JUISL CJICTIBIX U CITA0OBUIAIINX
- JEKIMU OQOPMIISIOTCS B BUJIE SIEKTPOHHOI'O JOKYMEHTA,
JOCTYITHOTO C TIOMOIIbIO KOMITBIOTEPA CO CIIEUAIIM3UPOBAHHBIM IPOTPAMMHBIM
ob0ecrneucHUEM;
- JUIs BBITTOJIHEHUS 3aJIaHMsI TPU HE0OXO0AUMOCTH NPEIOCTaBISAETCSA
YBEIUYMBAIOIIEE YCTPOHCTBO; BO3MOXHO TAK)KE MCIIOJIb30BaHHE COOCTBEHHBIX
YBEIMYMBAIOIUX YCTPOUCTB;
- NUCbMEHHBIE 3a7aHNs O(POPMIISIFOTCS YBEITMUEHHBIM IIPU(TOM.
2) JUTSL TITYXHUX ¥ CITAa0OCTBIIIAIIIX ;
— JEKIMHA OQOPMIISIOTCS B BUJIE SIIEKTPOHHOTO JOKYMEHTA;
- NUCbMEHHBIE  33/1aHUsl  BBIIOJHSIOTCA Ha  KOMIIBIOTEPE B
MCcbMEHHOU hopme;
- 9K3aMEeH IMPOBOJAUTCS B NHCBMEHHOW (OpMe Ha KOMIIBIOTEPE;
BO3MO’KHO IIPOBE/IEHUE B (pOpMe TeCTUPOBAHMUS.
3) JUISL JIAL C HapYIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO anapara:
— Jnexkuud o(GpOpMIISIFOTCS B BUJE DJIEKTPOHHOTO JTOKYMEHTA, JOCTYITHOTO C
MOMOIIBIO0 KOMITBIOTEPA CO CHELUATU3UPOBAHHBIM IPOrPAMMHBIM 00ECIIEYEHHEM;
— THUCHMEHHBIC 33J[aHUS BHIITOJIHSAIOTCS Ha KOMITBIOTEPE;
— DJK3aMeH W 3a4€T NPOBOJATCS B YCTHOW (OpME WM BBIIOIHSIOTCS B
NUCbMEHHON (hopMe Ha KOMITBIOTEPE.
[Tpu HEOOXOMUMOCTH TIPEyCMaTPUBACTCS YBEIMUEHUE BPEMEHH /IS TIOATOTOBKU OTBETA.
[Tponienypa mpoBeAeHUsT MPOMEKYTOYHOH arTecTanuu A 0OydarolUXCsl YCTaHABIMBAETCS C
y4€TOM HMX MHIUBUAYAJIBHBIX Ncuxodusnmyecknx ocodbeHHoctei. [IpomexyrouHasi arTectanus
MOXET MPOBOAUTHCS B HECKOJIBKO 3TAIOB.
[TpoBeneHre mpoueayphl OICHUBAHUS PE3YIBTATOB OOYUYEHHS JIOIYCKAeTCsS C MCIIOJIb30BaHHEM
JMCTaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHH.
ObecnieunBaeTcss 1OCTYNl K HUH(GOPMAlMOHHBIM M OMOIMOrpapuueckuM pecypcaMm B CETH
WuTepHeT Ui Kaxkaoro oOydaromierocs B ¢opmax, aJalTHPOBAaHHBIX K OrPAaHUYEHUSIM HX
3JI0POBBSI M BOCTIPHSITHS MHPOPMALIHH:
1) JUTSL CIIENBIX U CIIA00BUISIINX
— B IIeyaTHOH (opMe yBeTHMUEHHBIM MpUdTOM;
- B (hopMe IIIEKTPOHHOTO JJOKYMEHTA;
2) TUTSL TITYXHUX ¥ CI1a00CTBIIIAIIHX
— B IIeyaTHOH popme;
- B (hopMe IEKTPOHHOTO JOKYMEHTA.
3) IUTsE 00YYarOIIUXCS ¢ HAPYIICHUSIMHU ONIOPHO-/IBUTATEIBHOTO arapara:
— B IIeyaTHOH popme;
- B (hopMe IEKTPOHHOTO JOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE YYEBHOI'O TPOLECCA
VYueOHble 3aHATHA TpoBomATcss B 7-M u  S5-m  kopmycax Jonl'Y (r. [owemnk, yi.
YenrockuHies,186; 1890). [Inga mpoBeaeHus 1abOpaTOpHBIX 3aHATUH TpedyeTcs ayauTopusd,
o0opy/sioBaHHAasi MEJOBOM WJIM MAapKEepHOW [OCKOW, MYyJIbTUMEIUIHBIA IPOEKTOp U SKpaH,
HOYTOYK, KOMIUIEKT yueOHON MeOenu JUIst CTYACHTOB, pabodyee MecTO MperoiaBaTens, BHIXOI B
WHTepHEeT — MPOBOHOM WK ¢ UCTob3oBaHreM Wi-Fi.

Jnis caMocTosITeNnbHONU pabOThl UCIONB3YIOTCS TEKCTOBBIE M AIIEKTPOHHBIE pecypchl HayuHoit
OMOMMOTEKH YHUBEpCUTETAa M JPYrHMX JJIEKTPOHHBIX OWONMMOTEYHbIX 0a3 JaHHBIX, y4eOHO-
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METOMYECKOe o0ecredeHne, MPeJACTaBICHHOE B y4eOHO-METOIMYECKOM KaOMHETe 7-r0 KOpIyca
(ayn.103).

OOyuJaronriecss UMEIOT BO3MOXXHOCTh HCIIOJB30BaTh y4eOHBbIE MaTepHaibl 10 JUCHHUILIHHE,
pasmeneHHble Ha atpopme Moodle LlenTpa nucTaHIMOHHOTO 00pa30BaHUSI SKOHOMUYECKOTO
dakynbrera «J{oHI'Y». [Ipy n3yueHUH AMCHUIUIMHBI TPUMEHSIOTCS JCKTPOHHOE OOydYeHHE U
JUCTAaHIIMOHHBIC O6pa3OBaTeJIbHBIe TCXHOJIOTHUH.

C wuCnonbp30BaHUEM pecypcoB IIaT(GOPMbI JUCTAHIIMOHHOTO OOpa30BaHMs OCYIIECTBIISACTCS
TEKYIIMA KOHTPOJIbh 3HAHWMA, 00YUJaIONUXCs HA OCHOBE TECTHUPOBAHMS U MIPOBEPKU PE3yIHTATOB
CaMOCTOSITEIIbHOW Pa0OTHI.

ok ownE

11. PEKOMEHJOBAHHAS JINTEPATYPA

11.1. OcHoBHasi iuTEepaTypa

1.

Emenxo JI. B. Overview of business correspondence, presentation techniques and report
writing. Marepuaisl 11 CaMOCTOATEIbHOM paboThl MArKCTPOB YKPYITHEHHOM IPYIIIIBI
HanpasieHus noaroroBku 38.00.00 DxoHoMuUKa U yripaBieHue: yaeoHoe mocodue / JI. B.
Emenko, M. M. Ilucapesckas, O. P. bparuna — [loneuk: JlonHY, 2019 — 123 c.

Emenxko JI. B. Overview of business correspondence, reading and presentation
techniques. 3adanus ons ayoumopnoii u camocmosmenvrol pabomol Ma2ucmpos
VKPYNHEeHHOU epynnvl HanpasieHus noocomosku 38.00.00 xonomuka u ynpasnenue:
yuebno-memoouueckoe nocooue / J1. B. Emenko, M. M. Ilucapesckas, 3. P. bparuna —
Honenk: HouHY, 2019 — 136 c.

bparuna 3. P. Memoouueckue pexomenoayuu no opeanuzayuu npaKmuyecKux 3aHsamutl
CMYO0eHmo8 HeCneyuaIbHblX GaKyibmemos no oucyuniune « MHocmpanuwiii A3v1k»
(anenuticxuii, nemeyxutr) / D.P. bparuna, JI.B. Emenko, M.M. ITucapeBckas, E.H.
Hazapenko — loneux: 'OY BIIO «JloHeukuii HamoHanbHbIA yHUBEpCUTET», 2016. —
35c.

E.H. Hazapenko, Memoouueckue ykasanus no opeanusayuu camocmosmenbHol pabomol
CMYOeHmo8 HeCneyuaIbHblxX haxKyibmemos no Oucyuniute « Mnocmpanmwiil 361Ky
(anenuticxuti, nemeyxutl, ucnanckuir)/ A. 1. Bopoosesa, M.B. ConoBaposa, A.T.
Anpomuna, JI.B. Emenko, E. K. Kpamapenko.— loneuk: I'OY BIIO «/loneukuit
HalMOHAJIbHBINA YyHUBEpCUTET», 2016, 70 c.

11.2. JlonoJIHUTe/ILHASA JIUTEpaTypa

1. D. Cotton, D. Falvey, S. Kent. Market Leader (Upper-Intermediate). — Longman,
2011.

J. Rogers. Market Leader (Upper-Intermediate. Practice File). — Longman, 2011
Longman Business English Dictionary. — Longman, 2000.

J. Crowther-Alwyn. Business Roles. — Cambridge, 2006.

B. Mascull. Business Vocabulary in Use. — Cambridge University Press, 2004.
Horner, D. Words at Work [Text] : [Vocabulary development for Business English] /
D. Horner, P. Strutt. - Cambridge : University Press, 2006. - 138 p.

o gk wh

12. ”AH®OPMAIIMOHHBIE PECYPCbI

Caiit undopmarmonHoro areurcrsa The Economist http://www.economist.ru
CaiiT nHpOpPMAIIMOHHOTO areHTCTBA 3epKajio Hexean  http://news.zn.ru

Caiit napopmanmonnoro arearctea CNN http://money.cnn.ru

Caiit unopmaronHoro arenrctsa BBC http://www.bbc.co.uk/russian

Caiit na(opMmaronHoro areHrctea BBC

http://www.bbc.co.uk/news/world

CaiiT ua(opMaIoHHOTO areHTcTBa Euronews http://ua.euronews.ru



http://www.economist.ru/
http://news.zn.ru/
http://money.cnn.ru/
http://www.bbc.co.uk/russian
http://www.bbc.co.uk/news/world
http://ua.euronews.ru/
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7. eLIBRARY.RU: nayunas anektpoHHas Oubnmoreka: cat. — Mocksa, 2000- . — URL:
https://elibrary.ru (nata obpamenus: 01.09.2023). — Pexxum goctymna: /it aBTOPH30B.
M0JIb30BaTeNeil. —TeKCT: 3JEKTPOHHBIM.

8. DuaexTponHo-0mbauoTeuHasi cucrema Jloul'y: caiit / ®T'BOY BO «Jlonl'V». — JloHenk,
2016- . — URL: http://library.donnu.ru/ (mara oOpamenus: 01.09.2023). — Pexum pocryna:
cBOOOHBIN. — TeKCT: NMEeKTPOHHBIH.

9. DuaektponHblii katajor Hayunoii 6udamorexu Houl'Y: pasnmen caiita / Hb Jlonl'V. —
Tekct: anekrponnbii // OBC Jlonl'Y: caiit. — URL: http:/library.donnu.ru/catalog/ (marta
obpamenus: 01.09.2023). — PexxuM goctymna: MOUCK CBOOOJHBIN, DJIEKTPOHHBIE JTOKYMEHTHI —
Juis mosb3oBareiieit Jlonl'y.

13. MIPOI'PAMMHOE OBECIIEYEHHME
1. Windows 7 PRO (kopriopatuBnas auuen3us Joul'yY Ne 46484614);
2. Microsoft Office (koprioparuBHas aurieH3ust JJonl'Y muniensus Ne 46472919);
3. Microsoft Visual Studio (sunensus nmporpammsl DreamSpark 1uist BeICIIHX y4eOHBIX
3aBEACHUN);
4. AntuBupyc Kacnepckoro, Libre Office, Adobe Acrobat Reader, xPDF, Paint.NET.



